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Security 

he summer of 2017 was in no way 

quiet on the news front, but in my 

mind one piece of news stood out 

more than the others, and no it wasn’t a piece 

of news related to President Trump. 

According to the Federal Trade Commission 

(FTC) website, between mid-May through 

July, hackers gained access to just under 150 

million Americans personal data. This data 

was taken from one of the nation’s three 

major credit reporting agencies, Equifax. To 

put a little perspective on just how many 

people that really is, according to US Census 

data in 2016, the total population in the 

United States was just 325 million, but the 

population of Americans over the age of 18 

was just under 250 million. 150 million is 

about half the population as a whole, but 

when compared to the 18+ age group, which 

I imagine would be the group effected by the 

Equifax breach, the true amount starts to look 

more like two thirds of the adult population. 

If there’s one thing I want you as the reader 

to walk away from this article thinking, it’s 

that this whole situation is absolutely and 

unequivocally unacceptable.  

No doubt that you’ve heard the recent news 

that Facebook founder Mark Zuckerburg has 

been testifying before congress about the 

recent issues the company has run into 

following the Cambridge Analytica scandal, 

which seems to be centered around online 

privacy. Everywhere I go I see Mr. 

Zuckerburgs face in the news, from newsfeed 

to twitter. I hear his voice in sound bits being 

played over the radio and in podcasts. 

Practically nowhere online is a safe space 

from the Facebook founder. I mention this 

now because I’m sure, much like Don and our 

guest Case-Bohls in our last episode, the 

Equifax issue probably slipped from your 

memory during the insanity that is the 

Facebook/Cambridge Analytica scandal. 

This is my point entirely. Something that 

effects so many Americans lives directly has 

gone forgotten in these past few months. 

To remind everyone of the type of data 

stolen/compromised in the Equifax data 

breach, were talking; names, social security 

numbers, birthdays, addresses and in some 

cases, credit card numbers and partial drivers 

license numbers. To reference the current 

Facebook issue; people are upset at Facebook 

for letting this Cambridge Analytica 

company access their information. The total 

number of effected users approx. 87 million, 

an incredibly large number which I am not 

trying to downplay, but I just ask the 

question, why are people measurably more 

upset in general about this issue, when in fact 

much more dangerous and possibly life 

devastating information was just leaked less 

than a year ago? My instant response is 

simply the fact that Facebook is much more 

of an everyday part of a large vocal 
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population of America. Though, not as 

important as say, their credit score via 

Equifax, I would wager.  

The Equifax scandal truly got disturbing after 

some of the dust began to settle some-time 

after the initial news broke. The company’s 

CEO Richard F. Smith stepped down amid 

the breaking scandal and was set to receive 

an $18,000,000 pension before news seemed 

to stop coming in about him. We do know 

that he was an incredibly successful 

businessman. He was at the helm of Equifax 

for about 5 years following a 22 year stay at 

General Electric. The Washington Post 

reported that during his time at Equifax Mr. 

Smith swelled the company’s market value 

from $3 billion to $20 billion. Maybe he does 

deserve that $18 million pension after all? 

Who are we to judge the CEO of a 

multibillion dollar company after he oversaw 

said company during a period where a breach 

of data which lasted over a month was 

allowed to happen? The only problem here is 

that I feel like I may be in a very small club, 

a small club filled with people who are 

outraged at the literal lack of outrage.  

I will say that the CEO of Equifax did testify 

in front of congress, though little to nothing 

came from it, other than the consistent hints 

at the failure of an “individual” who was to 

blame. Also insisting that the problem was 

fixed. The FTC did also launch an 

investigation into the situation but as of data 

I am unable to find any news on its progress, 

which is rather typical in most investigations.  

In closing I just want to look at one thing, 

briefly. Honestly, if I’m being over dramatic 

about the entire Equifax situation, I can 

totally understand the side of someone who 

might be outraged and pissed off about it, but 

kind of shrugs it off as if to say “There’s 

nothing we could do about it anyway.” It’s a 

completely understandable point of view. 

The way I see it, what can we do? We can 

hold the CEO accountable financially? 

Maybe some other look at how our credit 

agencies are run? There are probably 

countless different approaches you could 

take, but at the end of the day, would that 

really change anything? With the Equifax 

data breach and now the latest in the form of 

the Facebook/Cambridge Analytica scandal, 

it seems as if these internet data breaches and 

security problems are becoming more and 

more dangerous. It feels like something needs 

to happen. I just fear that, maybe, we just 

don’t know what to do with this new thing we 

call the internet not that an insane amount of 

people’s personal information is out there. I 

really don’t know, not even remotely, what 

the possible answer is or what that answer 

would look like. I do however have faith in 

mankind to figure it out. Maybe one day, 

problems like this Equifax debacle won’t be 

an issue. But for now I encourage everybody 

out there to educate yourself on internet 

security, we hear about the random smart-

fridge being hacked and even the occasional 

Bluetooth/wifi enabled doorbell. Please be 

safe out there. 


